From: Jayne Marcucci

To: Microsoft ATR
Date: 12/5/01 12:33pm
Subject: Microsoft Settlement

Attorney Renata Hesse
Antitrust Division
Department of Justice

601 D Street NW, Suite 1200
Washington, DC 20530

VIA EMAIL
Dear Attorney Hesse:

I write to submit public comment in support of the settlement proposed in
the case of U.S. v Microsoft.

Consumers across the nation have benefited greatly from Microsoft's
innovation. In fact, they have often forced the market to offer products
and services at a lower price with better quality. Considering that
anti-trust violations are designed to protect consumers from harm, I believe
that the government's efforts are off base in this case.

I have also personally benefited from Microsoft's excellence in technology.
As a small business person, [ am able to run my operations in an extremely
efficient and cost effective way by using the company's software.

Please approve this settlement so that Microsoft can continue to make a
positive difference in the lives of businesses and consumers.

Thank you for your dedication and public service.

Sincerely,

Jayne Marcucci

President

Marcucci Consulting

P.O. Box 16297

Hooksett, New Hampshire 03106
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